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 *Additional services not covered by health insurance 
 
If you are seeing an in-network provider at Pathways, most primary treatment services such as 
evaluations and face to face or telehealth therapy sessions will be covered by your health insurance after 
deductibles, co-pays and co-ins. (if applicable) have been met. 
 
The need may arise for your clinician at Pathways to provide additional services not routinely covered 
under health insurance plans. These services may include letter and report writing, in-person or remote 
attendance at treatment or educational team meetings, extensive phone consultations with members of 
the treatment team, etc.  For routine services that require less than 15 minutes to provide, there will be 
NO additional charge to the Patient as these are considered standard components of patient care. 
However, for services that are more complex and time consuming, there may be an additional charge to 
the patient since these services are not covered by health insurance. These services will generally be 
billed as follows: 
 
Phone Consultations: 

0-15 Min -> No Charge  15-30 Min  -> $75.00 
30-45 Min -> $100.00  45-60 Min  -> $150.00 
 

Letter/Report Writing 
0-15 Min. to complete   -> No Charge 
Greater than 15 Min to complete  -> Billed at Hourly Rate of $175.00/Hour 
 

Attendance at Meetings 
Remote Attendance    -> $175.00/Hour 
In-person Attendance   -> $175.00/Hour    *Includes travel time 
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